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Abstract

The study aimed to know the reality of the problems which face the students of the Faculty of Education at the
University of Majmaah and its relationship with some variables (School specialization — residence inside or
outside Al-Majamaah). The descriptive analytical method is used to identify the most important problems of
the students at the Faculty of Education in order to put an educational vision to reduce these problems. To
achieve the objectives of the study, there was a questionnaire consists of 61 phrases , which were distributed
into (4) axes and applied to a random sample of students numbered (160) students in the second semester of
the academic year 2013-2014, Departments of special education and English language, College of Education
Majamaah University. The study resulted in the following results. There are no statistically significant
differences due to the variable of specialization -The lack of statistically significant differences owing to the
variable of residence inside or outside Al- Majamaah, The study established an educational vision to confirm
how to deal with the academic problems in the emerging colleges and universities , including the College of
Education in Al- Majamaah through establishing a unit for student guidance in the college including the
faculty staff with expertise, efficiency and a full-time to guide students and identify them with the systems,
regulations, and the rules of deletion, addition, apologizing and other problems related to students guidance
which the study confirmed their huge presence among the students of the Faculty of Education, Al-
Majamma University ; the need to open a number of branches for each curriculum to allow the students easily
choosing the appropriate times without contradiction and academic problems; the need for the presence of the
academic advisor, preparing and qualifying him to carry out his duties, not the practical ones, in determining
the faculty staff to carry out their counseling duties without training and preparation and to create a suitable
atmosphere to carry out their counseling duties. It is necessity to determine a limited number of students for
each academic counselor does not exceed ten students.
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INTRODUCTION 1- What are the educational and academic

University works in multiple ways to provide all the
material, educational and psychological needs which
the university student needs in order to achieve the
objectives of the university, including a graduate of a
high level of efficiency and quality to meet the needs
of the labor market. The university students,
especially the emerging universities (such as
Majamaah University) face obstacles significantly
affect the scientific achievement of the student. On
the other hand, it affects the quality of the output,
which the university aims to provide in the future.
These problems represent a natural result of the
busyness of parents away from their children and the
shortcomings that seemed clear in all formal and
informal educational institutions, such as home,
school, university, and  other institutions in the
society (Sakr , 2003), (Bubsheet, 2008 ).

STUDY PROBLEM
The problem of the study can be summarized in the
following questions.

problems which face the students at Majammah
University?

2-  What are the most influential problems on the
academic level of the student?

3-  Are there significant differences among the
different problems due to the specialization and
accommodation?

4-  What is educational vision proposed to address
these problems?

RESEARCH IMPORTANCE

The importance of the current study is that it will
shed light on:

1- The problems which face the students at
Majamma University as an emerging university.

2- Making a questionnaire directed towards
students determines the most important problems
which face the students at the university?

3- Benefiting from the work of a researcher for
many years in students counseling in identifying the
most important problems which face the students in



the Academic counseling in a practical and realistic
form and not in a theoretical one.

4- The importance of research determines the
order of problems’ axes which face the students.

5- Identifying the relationship among the
different problems, the specializations of the students
and their residence inside and outside Al-Majamma .
6- Develop an educational vision to address
these problems and through it the academic programs
and services directed to students can be re-planned
inside Al-Majamma University and in other Arab
universities.

RESEARCH AIMS
The current research aims at:

1- Identifying the most important problems facing
the university students.

2- Identifying the relationship among the
specialization, the student accommodation and
the existence of these problems.

3- Developing an educational vision to address
these different problems?

METHODOLOGY

The current study depends on the descriptive
analytical approach in order to answer the study’s
questions through the presentation and analysis of the
previous studies, as well as taking into account the
views of students and those in charge of studying at
the university. The researcher will develop a tool to
ask the students their opinions in identifying the most
important problems they face. Also, to identify more
influential axes on the students, as well as holding
open meetings with students and faculty staff to
develop a future vision to face the different problems

DESCRIPTION OF STUDY TOOLS

The scale of university students’ problems

This scale is prepared by the researcher. It consists of
(66 phrases) and includes four axes as follows:

-The problems related to university environment
-The problems concerning faculty staff, curriculum
and teaching methods.

-The special problems of academic counseling .

-The psychological, social and physical problems of
the student.

STUDY PROCEDURES
The study was conducted according to the following
steps
1- The researcher’s verifying of validity and
reliability of the measurement.
2- Determining the individuals of study
sample.
3- Distributing the scale on the individuals of
the study sample.
4- Collecting the measurements, enter them

into the computer and process them

statistically using SPSS program.
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STUDY TERMINOLOGY

Educational Vision

A future vision to face the problems which the
university student suffer from according to an
integrated system of proposals and studied applied
solutions.

Student Problems

Students’ difficulties lead to reduce the level of
academic achievement, and hinder them from
pursuing their studies, including the educational,
academic, social, psychological and economic
problems.

The Students of Faculty of Education

They are students enrolled in the Department of
Special Education and the Department of English, the
Faculty of Education at the University of Majmaah,
in the academic year 1434-1435 H

PREVIOUS STUDIES

Arabc Studies:

As a result of many studies that deal with the
problems face the students in the various stages of
education, the researcher sees the previous studies
that will be discussed in the research are limited to
the Arab and foreign studies that dealt with university
students and their direct relationship to the subject of
research:.

The study of Shihabi and Ghoneim (1992): it aims at
identifying the reasons of the low cumulative rates
for students in the University of King Faisal, from the
point of view of faculty staff and students. The study
concluded that there are many problems have a
positive effect on the cumulative rates for students,
including: teaching methods used by faculty staff, the
experience of a faculty staff in the educational
process, the curriculum, the ways to develop the
exams, and the personal qualities of the student, such
as his love of learning, the continuity to attend
lectures, in addition to the factors related to the
family and family problems which the student face
during the study.

The study of Khaza'leh (2013) : it aims to identify
the most important academic problems which face
the students of Faculty of Arts and faculty of
Sciences in Sharorah at the University of Najran,
knowing the impact of each study year,
specialization and sex in the degree of feeling these
problems to make appropriate recommendations to
deal with these problems or reduce them as much as
possible. The study used the descriptive approach.
The study sample consisted of 295 students from the
Faculty of Arts and faculty of Sciences in Sharorah.
The study concluded that there are academic
problems facing the students related to faculty staff,
curriculum and teaching methods. Also, there are
problems concerning students, academic counseling,
halls and equipment, academic table and the tests.



The study concluded that there are statistically
significant differences among the problems in the
variable of study levels. Also, there is a lack of
statistically significant differences attributable to
specialization. The study recommended conducting
similar studies concerning the problems of students at
the University of Najran, as well as finding solutions
to these various problems.

The study of Alnagem (2002): it aims at identifying
the problems which face the students of the Faculty
of Education at the University of King Faisal,
according to sex, specialization and the first, second,
third and fourth academic level. The study used the
descriptive approach and the questionnaire as a tool
for the study. The study concluded that the most
common problems are : the officials do not take into
account the complaints of the students seriously, non-
observing the circumstances of the students when
determine the tests’ tables, the increasing number of
students in one division, the lack of democratic
climate in dealing with the students, and the lack of
objectivity of test results. Besides, there are no
differences between the sexes with regard to the
circumstances of the students when scheduling tests,
the officials do not take into account the complaints
of the students seriously, the large number of errors in
the computer’s registry, the bad state of test
questions, and the lack of curriculum to develop the
ability to think and skill.

The study of Abu Hamada (2006): it aims at
identifying the most important factors affecting the
level of academic performance of students at the
University of Qassim and proposes mechanisms to
improve the performance level for the students. The
study relies on the descriptive analytical method and
the questionnaire as a tool for the study. The study
concluded to several results, including: the low level
of academic performance of the students at the
University of Qassim, and varies depending on the
kind of faculty. There is a statistically significant
relationship between the level of academic
performance of the students as a dependent variable
and all of the factors related to the management of
university, the faculty staff, the student, the family
and the educational process as independent variables.

There is a correlation between the level of academic
performance of the student as a dependent variable
and all of the factors concerning the management of
the university, the faculty staff, the student and
family as independent variables and the presence of
some problems face the student during the study
period, as in the following order: the difficulty of
the curriculum and the lack of compatibility with the
capabilities and tendencies of the student, the student
do not belong to the specialization he desires, the
family’s lack of interest of his/ her student , the
bad distribution of schedules , followed by the
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student carries some family burdens during the study
period. Finally, the problem of increasing number of
family members, which the student belongs to.

The Study of qutb and Moawad (2007): it aims at
identifying the problems of the students at Taibah
University in light of the conditions of twenty- one
century and its impact on their scientific education,
the relationship of these problems with some
variables: such as the academic level, the future
career, the university environment, and making
relationships with others. The study also aims at
developing a vision for the treatment of these
problems. The study used an analytical descriptive
method and the questionnaire as a tool for the study.
The study concluded that there is a range of personal
problems, academic problems, and the problems of
services and university facilities. The family
problems face university students and affect their
scientific achievement, study, and their attitudes
towards university environment to a high degree.
Also, the study concluded that the problems of the
services and universities facilities affect the scientific
achievement of the students to a medium degree.
Besides, they affect their attitudes towards university
environment to a great extent. The study also
revealed the existence of statistically significant
differences between male and female students in
favor of the male students concerning the impact of
the problems of university facilities and services on
their attitudes towards the university environment

The study of Al - Jabri (2009): it aims at identifying
the determinants of performance of a university
student in Saudi Arabia. The study concluded that the
best economic situation leads to improve the
academic performance. The study also revealed that
the aptitude test is not associated with academic
performance. Also, it concluded that the aptitude test
is not connected with the academic performance; the
correlation of secondary stage result was positive but
not strong. Also, the GPA for frequent absent students
fell. Also, the study concluded that the cumulative
rates for the students of physics and Arabic language
are significantly low.

Foreign Studies

The study of Jaggia and Kelly (1999): it aimed to
identify the range of factors that affect the level of
academic performance of a sample of university
students using the cumulative rate as a measure of the
level of academic performance of the student. The
study concluded that there are many factors that
affect the academic performance of the student. Some
of these factors are linked to the curriculums and
teaching method, faculty staff, and student
characteristics. The study also showed that the
characteristics of the student family and its
educational level and the stability of family society
in which the student lives represents the most



important factors that affect the student's academic
performance. The study also found that the daily
period spent by the student at the university and his
level of income has no relationship with his academic
level.

The study of Voorhees & zhou (2000): it aimed to
know the extent to which the students of community
colleges achieved their goals. Were these targets
changing later on? The results of this study revealed
that 79.6% of students did not change their goals and
the rate of 73.6% of those who have changed their
goals pointed out that this change was a desire to
complete university study instead of getting a job
following Completing the study.

The study of DiGresia (2002) : it aimed to analyze
the factors affecting the academic performance of
Argentine university students , and that application
concerning a sample of governmental universities.
The most important conclusion is that the internal
rules of procedure of the universities, including the
courses, the educational curricula, examination
systems and other internal factors of the universities
are considered factors affect the level of a student's
academic performance. The study also showed that
the characteristics of the student and faculty staff in
terms of the extent of interest of each of them with
the educational process, the investment and
organization of the time are also considered factors
affect the student's academic performance.

Comment on the Previous Studies

Through the previous Arab and foreign studies, the
researcher noted the following

- The male and female students in most universities
and faculties in different universities suffer from
various problems in varying degrees. Some problems
are experienced to a high degree, others to a medium
degree and a low degree.

- The Problems experienced by male and female
students have a direct impact on students’
achievements, their stumbling and being late for
completing their studies. This leads to social and
psychological problems for the students and their
families, and economic problems experienced by the
countries as a result of educational waste and the
large expenditure on education without reach an
output as a result of failure, dropout and stumbling
for the students.

- Most of the studies dealt with many of the problems
which can be identified in 10 key axes: problems
related to academic counseling, problems regarding
faculty staff, problems in terms of curricula, teaching
methods and evaluation, problems related to the
university environment such as buildings, halls and
equipments, problems concerning the method of
study, regulations and laws within the university,
problems in terms of the psychological and social
problems of the student, problems related to the
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family of the student, economic problems

experienced by the student during the study,

THE FIELD STUDY

The limits of the study

The study is limited to the students of the Faculty of
Education for males. They represent the students of
English Department, the students of Department of
Special Education, the students of the Faculty of
Engineering, the students of the faculty of
Administrative and human Sciences in Majmaah
university where interviews were conducted with
more than 600 students from the university and
through researcher’s work at the unit of academic
counseling and providing the researcher with an
opportunity to hold many interviews with the
students, as well as through the work of the
researcher at the Committee of Student Activities,
the Disciplinary Committee and other committees
that allow direct contact with the problems of
students and their complaints. The questionnaire has
been applied upon 150 students from these faculties.
Within the time limits for research, it has been
applied in the academic year 1434- 1435 H. Within
the spatial limits, the study has been applied on the
students of the faculty of Education, at Majmaah
University where the faculty of Education has a unit
for the general preparation and the courses of the
general preparation and frequented by all the students
of the university to study these curriculums including
Arabic language and Islamic studies. The sample is
distributed according to the variables of study,
specialization, residence and average.

Table 1 shows the distribution of the study sample
according to specialization and accommodation

Variable No

Specialization Special 96
Education
English 64
Language

Total 160 student

Residence Inside 90
Majmaah
outside 70
Majmaah
Total 160 student

Following the researcher’s ending of constructing the
study tools which include:

1- Open interviews with a large number of
students from the previous faculties and who
responsible for the students’ affairs at the
faculty, the Committee for Academic
counseling at the faculty and university
through many meetings.

2- The questionnaire :

The researcher has constructed the questionnaire and
relied on the literature of education and previous
studies in the field of research in its construction. The
questionnaire was in its final form after arbitration by



professionals in the field of education and some other
disciplines and after deleting some phrases and
modify others until the questionnaire became (61)
phrase divided into five axes following deleting a
number of phrases because of non- agreement by the
arbitrators and integrating a number of axes .

Verification of the Questionnaire

The research depended on verification of arbitrators.
The questionnaire have been presented in its primary
form to a group consists of (10) specialized
professors in the field of mental health, special
education, pedagogy, curriculum and educational
administration in order to test the verification of the
content of questionnaire. The arbitrators are asked to
express their point of view concerning the agreement
of questionnaire items with its goal and the clarity of
its linguistic formulations. Besides, they are asked to
modify, add, or delete what is required from their
point of view. Based on the viewpoint of the
arbitrators, the questionnaire was produced in its final
form following making the proposed amendments
including the exclusion of some paragraphs and
modify others until the number of paragraphs
becomes (61) paragraphs divided into four main axes
as following:

The Stability of the Questionnaire

The researcher relied on the SPSS program for
statistical analysis to obtain the stability of the
questionnaire. So, the researcher registered the data
of the questionnaires and received stability via the
program accounted for %92 which is considered a
reliable high rate.

Statistical Analysis
The current study used the statistical program for the

social sciences spss, where the different data has

Table 2: Student point of view

been registered (concerning the variables and
choice of questionnaire phrases). The data has been
processed by some different statistical methods to
answer the different queries of the study. The
arithmetic mean, standard deviation, ratios and
different frequencies have been obtained to answer
the first question. It was determined that the problem
of the student is high if the arithmetic average lies
between (4-5) and the problem is medium if the
arithmetic mean lies between (3-4) and the problem
is weak when the average becomes less than 3
degrees.

THE RESULTS AND ITS ANALYSES

The study aimed to identify the most important
problems experienced by the students including
students from the Faculty of Education as well as
determining whether there is statistical significant
among the variables of specialization, residence or
rate so as to work on the development of an
educational vision to reduce them in the future. The
results were according to the following:

Results related to the first question of the study: what
are the most common problems experienced by the
students of the Faculty of Education at Majmaah ?

By determining the averages, standard deviation and
the level of the existence of the problem, the most
common problems experienced by students have been
identified

The following table illustrates the problems which
face the students of the Faculty of Education at
Majmaah University concerning the university
environment to determine the most problems,
according to the students’ points of view
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Serial The phrase Arithmetic Average Problem level The
No arrangement
First: problems related to study environment The average The level The
arrangement
1- The weakness of potential and the absence of special building 3.8 High 7
for each faculty
2 Small halls and its congestion in many sections 4.2 High 2
3 Not adequately equipping halls (Data Show, smart boards 3.5 Medium 9
4 Lack of learning resources such as libraries and Internet 39 High 6
networks
5 Unavailability of appropriate places at the break among 43 High 1
lectures
6 Lack of service centers for students within the University such 4.1 High 3
as restaurants.....
7 unavailability of labs and instructional media 4 High 5
8 Problems concerning the date and time of tests 4 High 4
9 Non- providing activities within each faculty absorb the 3.7 Medium 8
energies of young people.
10 The low number of training courses held by the faculty to 33 Medium 10
develop the scientific and practical performance for the
students.
The weighted average 3,48 Medium
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It is obvious from the previous mention that the
problem which has high existence in the axis
concerning the problems related to the educational
environment was the problem of non-availability of
suitable places to rest among lectures (It agrees with
the study of Fawzia al-Bakr 2002). This is due to the
small size of the instructional building and the lack of
places to take a break and study. Therefore, it is noted
that students spend their break in front of
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instructional building, in the restaurants and shops
surrounding the building as a result of the absence of
a separate building for students in the campus but
they are leased buildings until ending the
establishment of an integrated building for students.
This problem was experienced by a large number of
university students, not only the students of the
Faculty of Education because the university is an
emerging one.

Table 3: Tllustrates the problems experienced by the students and related to faculty staff and curriculum. The
table shows the averages and the arrangement of the problems.

Serial The Phrase The average Problem level The
No arrangement
Second: problem related to faculty staff and curriculum.
1 The difficulty of understanding the language of some faculty staff 32 medium 16
2 Non-effective Employment for the modern devices inside the halls 33 medium 14
3 The weak ability of some faculty staff in the management of the 3.1 medium 17
lecture regarding (discipline and time )
4 Non-use of modern methods of teaching by some faculty staff. 3.5 medium 9
5 Inability of faculty staff to communicate effectively with the 33 medium 13
students.
6 Lack of interest of faculty staff to solve the problems of students. 34 Medium 10
7 Non-implementation of some faculty staff for the Study Plan. 33 Medium 12
8 Decrease in the number of faculty staff 3.6 medium 6
9 Increase in teaching and administrative burden for some faculty 3.7 medium 4
staff.
10 Non-existence of some faculty staff in the office hours. 35 medium 8
11 39 medium 1
Courses’ depending on memorizing
12 The difficulty of scientific content of some courses 34 medium 11
13 Repeating subjects among the different courses. 3.6 Medium 5
14 A multitude of homework and assignments required of students by 32 Medium 15
faculty staff.
15 Failure of some faculty staff to evaluate the students objectively. 3.7 Medium 3
16 Magnitude of courses compared to the available period of time. 3.5 Medium 8
17 Higher prices for textbooks in some disciplines. 3.8 Medium 2
18 Topics of curriculum are outdated and keep up-to-date. 3.1 Medium 18
19 Indiscipline of some faculty staff in lectures. 3 Medium 20
20 Test questions are put in unclear and non- comprehensive way and 3.1 Medium 19
lack of diversity.
Weighted average 34

Through the previous table, the study noted that all
the phrases of axis limit its results to the average
level except both a phrase related for depending the
courses on memorization, a problem which
experienced by many theoretical faculties in Arab
countries and the phrase “high price of textbooks to
students” came in second place and obtained high
level (3.9 and 3.8), respectively. The researcher noted
through his work and knowing this problem is that
the books of special education department and \
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books of English language come in an advanced
position in terms of the their high prices after the
scientific books. This can be referred to the
modernity of the specialty of special education in
general in many Saudi and Arabic universities , as
well as English references are always for non-Arab
authors, but the study noted that the fewer phrases in
the order of the students is the  problem of
indiscipline of some faculty staff in the lectures;.
The current study agreed with the study of (Abdullah
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Alkhozaali, 2014) , the study of (Abdullah Al-Azmi,
2013), the study of ( Almutalga 2010), the study of
(Alnagem, 2002) and the study of (Fawzia al-Bakr
2002) in terms of the existence of problems

concerning  faculty staff, courses, curricula and
teaching methods experienced by university students
and affect the level of academic achievement.

Table 4: Illustrates the social, psychological and material problems related to the student. The table shows the
averages and the arrangement of problems

Serial The Phrase The average The problem’s level The
Number arrangement
Third: (social, psychological and material) problems related
to the student.
1 Students’ residence away from the university 34 medium
2 Non- depending of the student adequately on himself 32 medium 12
3 The bad effect of peers 33 medium
4 financial problems experienced by many students 35 medium 5
5 Problems related to adolescence stage for some students. 34 medium
6 The difficulty of the student's choice of specialization. 3.8 medium
7 Family problems and their impact on the weakness of the 3.1 medium 13
academic achievement
8 poor self-confidence for some students 32 medium 11
9 Lack of students' ability to solve the problems which face 34 medium
them.
10 Weakness of the students’ motives to enroll in the 3.1 medium 14
university.
11 Personal and psychological problems among students. 3 medium 16
12 Weak academic skills of the student. 34 medium 8
13 Many students’ preoccupation with subjects far from 35 medium 4
14 Non-availability of a suitable place to study at home 3 medium 15
15 Some students’ feeling of fear and anxiety of the unknown 3.5 medium 3
future
16 Non-observance of faculty staff to the circumstances ofthe 3.6 medium 2
student.
Weighted average 33

students’ fear of the absence of job opportunities in

It is noted through the previous table that all the future. The current study agrees with the study of

physical, psychological and social problems related
to the student lie in the average level from the
viewpoint of the student except for the problem
concerning the difficulty of the student's choice of
specialization with a high average reaches (3.8). This
is an observed problem and it has already existed
among many university students because of the
multiplicity of specializations at the university,
especially in the theoretical aspects and the previous
lack of knowledge of the student with the nature of
the study in the different departments and many

(Nawaf Alzoferi and Albayan , 2014) and the study
of (Jaggia and Kelly 1992) on the impact of social
and personal conditions of the student on his
educational and achievement abilities. During the
previous table, it is noted that the less problems from
the standpoint of the students are non-availability of a
place to study, the problems of adolescence, the
group of peers, and the psychological problems with
average (3 degrees).

Table 5:1llustrates the problems experienced by the students and related to academic counseling. The table

shows the averages and arrangement of the problems.

Serial The Phrase The average The problem’s level The arrangement
Number
Fourth: problems related to academic counseling
1 Suffering from the problems of deletion and addition 39 High 11
2 Limited number of tracks (specialization) at faculty and departments. 4 High 8
3 Discrepancy between the courses in the course schedule and the lack of more than 4.3 High 4
one division
4 Students do not know the dates of deletion, addition, apologize, and others 3.7 High 15
5 Difficulties related to the old and the new plans 4.6 High 1
6 The closure of some tracks and the students do not end studying all courses. 4.5 High 2
7 The rules of deprivation and non-observing the conditions of the students. 3.8 High 14
8 lack of knowledge of the student with the academic system 39 High 12
9 The absence of a clear guide for the students. 4 High 7
10 The absence of periodical lectures to familiarize students with the rules of 4.2 High 6
registration, courses, tests and average,
11 The absence of the guide during the registration period 4.4 High 3
12 non-existence of the student guide and the difficulty of communicating with him 4 High 10
13 The failure of the academic guide to achieve his duties 43 High
14 Difficulty in some procedures such as (admissions, registration, specialization) 3.8 High 13
15 lack of holding meetings with the students to solve their various problems 4 High 9

Weighted average




It is noted from the above table that all the problems
which face the students concerning the Academic
counseling got a high average as a result of a number
of reasons including that most of the workers in the
academic counseling are non-Saudis and faculty staff
who did not experience the credit hour system in their
country. Many of them bearing the burden of teaching
and administration and have not enough time to carry
out their counseling duties. Many of the faculty staff
in charge of supervising the groups in the academic
counseling are inexperienced in this field and they
have a very weak rules and regulations of the study at
the Faculty of Education. So, we note that more axes
at the average and the feeling with the problems for
all students in  Special Education and English
language departments is the axis of the problems of
counseling and got a reference average of 4.1
degrees which is considered a high average , and
more phrases from the viewpoint of the sample are
Special difficulties related to the old and the new
plans and got an average (4.6); it is the highest
problem in all phrases of the study and not the axis
of the academic counseling . . The current study
agrees with the study of Abdul Hamid (1996), the
study of Alkhozaali (2012), the study of Al-Azmi
(2014), the study of Kutb and Moawad (2007), the
study of Nouf and Albayan (2012) in terms of the
existence of academic problems directly affect the
students of different faculties and universities.
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Through the results of the study, we note that
academic problems are more existing ones with a
weighted average of 4.1 degrees, followed by
problems related to the university environment (the
equipments and the services) with a weighted average
of 3.48 degrees, followed by problems for faculty
staff, teaching methods and curriculums with a
weighted average of 3.4 degrees. Finally, the social,
psychological and material problems for the students
with an average of 3.3 degrees.

Second, the results related to answer the second
question

Are there significant differences at the level (0.05) in
the mathematical averages for the existence of
students’ academic problems at the faculty of
Education, which is attributed to the specialization of
special education and English language?

To answer the previous question, the mathematical
averages and standard deviations were calculated
over the presence of academic problems for students
at the Faculty of Education. The differences among
the mathematical averages for the existence of
academic problems are detected, according to the
specialization, as in the following table:

Table 6: Arithmetic averages and standard deviations for academic problems, according to the specialization for
students at the Faculty of Education, Majmaah University for male students

Specialization No Arithmetic Standard deviation Value t Significance level
average
The special 96 39,4 5.464 1.763 ,943
education
English language 64 38.3 5,346

To find out the presence of statistically significant
differences at the level (0.05) in the presence of

Table 7: test of variation

academic problems among students, the test of
variation was used as in the

Source of variation Freedom degree

Among the groups 4 2,45
inside the groups 240 60,75
The total 244 63.15

Squares sum

Squares average Calculated value F
,879

,486

Significance level

3,673 ,546

It is noted from the table ( 7 ) the lack of statistically
significant differences in the presence of academic
problems among the students of the Departments of
Special Education and English Language. This study
agree  with the study of Abdullah Al-Khaza'leh
(2013) which indicated that the scientific
specialization is not a reason to cause problems
among the students in the Faculty of Arts and
Sciences in Sharorah at the University of Najran
because of the similarity of the learning
environment, especially in the theoretical faculties .
Also, the study agrees with the study of both
(Abushtate 2008), (Al-Zahrani, 2005) and Abdul
Hamid (1996), which reached similar problems in the
scientific and literary faculties. Besides, it consistent
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with the study of (Alzoferi and Albayan, 2014),
which refers to the difference of specializations of
students between the scientific and literary section as
the least influential factor in the occurrence of
problems for students within the Syrian University of
Baath. This study differs from the study of (Al-Zayat
2000), which referred to the presence of learning
difficulties among the students because of the
different specializations. Also, it differs with the
study of (Alqudah 2013).

Third: Results Related to Answer the Third
Question

Are there significant differences at the level (0.05) in
the arithmetic averages for the existence of academic
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problems among the students at the Faculty of
Education, which are attributed to the residence
inside and outside Al-Majmaah?

To answer the previous question, the arithmetic
averages and standard deviations were calculated
over the presence of academic problems for the
students at the Faculty of Education at Al-Majmaah.

The differences among arithmetic averages for the
existence of academic problems, according to

accommodation, as in the following table The
arithmetic averages and standard deviations for
academic problems, according to the

accommodations for the male students at the Faculty
of Education, Al-Majmaah University.

Table 8: The arithmetic averages and standard deviations for academic problems

Residence Number Arithmetic Average Standard deviation Significance
Inside Al-Majmaah 54 38,54 1,342 ,976
Outside Al-Majmaah 106 39.32 1.421

To find out the presence of statistically significant
differences at the level (0.05) in the presence of
academic problems among students, the test of
variation analysis was used as in the Table (9)

Table 9: The test of variation analysis

Source of degree sum of  Averag Value of level of

variation of squares e of calculate  significan
freedom squares dF ce

Among 3 2,54 ,634 514 3,22

groups

Inside 263 70,22 ,573

groups

The Total 265 72,28

It is noted from the table (9) the absence of
statistically significant differences in the presence of
academic problems among students residing within
the governorate of Al-Majmaah and residing outside
the governorate and come from long distances. This
study agrees with the study of (Al-Zahrani, 2005),
which reached to the absence of statistical
significance at the level of common problems
according to the place of residence and the different
places of accommodation and study.

DISCUSSION OF THE STUDY RESULTS

The proposed educational vision to reduce the
problems which face the students of the Faculty of
Education (males), Al-Majmaah University.

Concerning the Axis of Academic Problems

The vision of study to reduce the academic
problems, which has been significantly emphasized
by the results of the study among the problems which
face the students of Faculty of Education, confirmed
the importance of existing a specialist academic
counseling team has an experience and some time to
carry out its counseling tasks , with the need for
attention to make the study plans stable and not be
changed until after sufficient period of time in
accordance with the mechanism of amending the
study plans. It is necessary to expand in the paths
and specializations within the Department of Special
Education. Also, it is necessity to hold courses and
lectures to identify the students with the rules, the
systems of the study, methods and dates of deletions
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and additions, apology, etc., with the need to make a
guide for students of the Faculty of Education to
identify them with the specializations, the paths, the
systems, the regulations and the rules of the study,
calculate the average and the methods of apologizing,
under enrollment and other so as academic problems
experienced by the students not to be repeated. The
study suggests the need for training and rehabilitation
concerning the process of student counseling at the
faculty and distributing the students to counselors in
the form of groups of not more than ten students so
that the guide carries out his duties without fault.

Concerning the Axis of Faculty Staff and
Curriculum

The educational vision of future confirmed the need
to attract and appoint qualified faculty staff have an
academic expertise, scientific specialization, and
academic and developmental skills. They have the
ability to dialogue, effectively communicate and use
the modern methods of evaluation and measurement ,
with the need to take into account preparing and
training a faculty staff to deal with the students of
Saudi society and taking into account increasing the
faculty staff to cover the deficit in some
specializations, and emphasize the need to recruit the
faculty staff to academic work and distribute the
administrative burden on everyone and not
increasing the administrative burden for a specific
number so that they can do their teaching, the
necessity of existence faculty staff according to the
course schedule and not to change the dates, which
adversely affect the course schedule of students , the
need to faculty staff’s use of the devices and
technology of education to develop students' skills ,
and pay attention to the process of educational
training for students and the assignment of
educational  supervision for the people of
specialization and expertise because of the
importance of the process of educational training
before the service for the students of the Faculty of
Education,

Concerning the Problems of the University
Environment

The necessity for the responsible for the university to
end establishing independent buildings of the



Faculty of Education at Al-Majmaah as a result of
many problems face the students including the lack of
a modern building equipped and prepared for
lectures and teaching including labs, halls,
equipment, means of communication, Internet,
libraries, restaurants and resting places. The vision
confirmed the necessity to focus on scientific and
healthy criteria inside the building regarding lighting,
ventilation and widening halls including special
equipment for teaching and training.

Concerning the Social, Psychological and Material
Problems for the Students

The educational vision is focused to face the
problems of the students regarding the interest of
lectures, seminars and training courses, which are
working to develop the student's skills in terms of
psychological and scientific aspects to reduce the
problems, with an emphasis on benefiting from the
center of psychological guidance and counseling at
the university to reduce psychological and
educational problems which face the students, the
need to provide the financial and psychological
support, especially for the alienated students. It is
preferable to complete an integrated residential city
including the physical, social, cultural and
educational activities to protect the students from
falling into the problems of addiction, smoking and
extremism and other problems of adolescence.
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