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ABSTRACT
The strategic position Information and Communication Technologies occupies in governance has no doubt
affected positively the way and manner administrative functions of government are carried out. Information and
Communication Technologies has changed the process of governance in the world today. It owes tremendous
benefits to the government and the governed resulting in the social development of the society. Despite these
benefits, there are serious challenges confronting its proper implementation and or utilization in Nigeria for
sustainable development. The objective of this paper was to examine the impact of Electronic Governance in
socio-economic development of Nigeria as well as bring to the fore the challenges militating against the
effective implementation of Electronic Governance in Nigeria. The paper was descriptive in nature and rely
solely on secondary sources of data for it analysis. The paper concluded that in order for Electronic Governance
to be effectively implemented, the institutions of government that is responsible for its proper functioning must
be well armed with both men and material resources. The paper recommends that there should be proactive
steps aimed at ensuring the adequate supply of electricity and the development of human resource capabilities in
order to man the electronic machines to achieve the much needed results.
__________________________________________________________________________________________
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INTRODUCTION
The emergence of Electronic Governance in the
world is an epoch similar to the emergence of steam
engine, cars, train, electricity, telephone and
computers. Just like the previous inventions that
changed the world at a time, the introduction of
Information Communication Technologies have
changed the way and manner individuals and
government institution carry out activities and relate
with each other in a more prompt and cordial means.
The introduction of Electronic Governance has
become a viable instrument in the process of
information dissemination, construction, citizen’s
participation as well as monitoring and evaluation.
The proper functioning of Information
Communication Technologies in the process of
governance has led to accountability, speed,
responsiveness, effectiveness as well as efficient
service delivery thereby moving from traditionalist
bureaucratic method of administration to modern
participatory administration.

It is interesting to note that government the world
over are integrating computer-based technologies into
the centrefold of administration to make service
delivery digital. It is believed that under a right
condition and proper functioning of ICT platform,
citizens are offered effective services through the

applicability of ICT. Correspondingly, countries
across the globe especially third world countries have
tried to used ICT in governance in various ways in
effort to achieve the development goals and also offer
a transparent and accountable government functions,
convenient and faster access to government services,
improved democracy, lower costs of administrative
services and ultimately improve the living condition
of the citizens.

Electronic Governance emerged as a solution to
improve and enhance the services of government and
is aimed at improving public administration in terms
of efficiency which is one of the primary core values
of public administration. The application of
Electronic Governance has changed the traditional
relationship between government and the citizenry by
developing a new interface between government and
the citizenry. The potentiality of Electronic
Governance to change the way and manner public
offices and government businesses are operated
emerged in the past half a century and countries of
the world are tapping from the huge benefits. The
areas in which Electronic Governance has effectively
changed the way things are done include: e-
registration; e-learning; e-examination; e-
conferencing and many others.
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Electronic Governance therefore is a device adopted
to ensure that good governance is enshrined in our
public sector. To achieve development in the society,
good governance is the mechanism that government
applies in institutions of government that will drive
the desires and aspirations of the people in the society.
However, despite the emergence and applicability of
Electronic Governance in other countries of the world,
Nigeria is still below average in implementation and
this is affecting effective service delivery in the
public sector (MDA’s) in the country. So many
factors accounts for these. Such include digital divide,
human resource problem, power problem, corruption
etc. Arising from the above stated points, the major
objective of this paper is to critically assess the
relationship between Electronic Governance and
socio-economic development in Nigeria. In doing this,
we will also pay attention to some of the challenges
militating against the effective application of
Electronic Governance in Nigeria.

Electronic Governance: A Discuss
Electronic Governance is an emerging trend in the
administration of both private and public activities. It
is a means through which things are done faster, more
accurately and more conveniently. Electronic
Governance as it is viewed here is the means through
which government as an institution of the state acts to
perform its functions – representation and regulation
of societal actors, delivery of public services and
policy making (Coleman, 2008). It is worth noting
that government administrative process is
increasingly being supported by ICT with new
methods of governance emerging in recent times. It is
the strategic use of electronic means of doing things
to support governance process including ICT-enabled
transformation in the relationship between
government and citizens, business and other arms of
government.

According to the Centre for African Training and
Research (CAFRAD), they defined Electronic
Governance as the use of ICTs, and especially the
internet to adopt a new conception and attitude of
governing and managing where participation and
efficiency are required of all the partners linked in a
network (Misuraca, 2007). Electronic Governance is
concerned with improving the welfare and wellbeing
of the people and the environment they leave in. For
this reason, modern government are in the business of
fashioning out ways of making the citizenry not just
recipients of the end products of government’s
policies and programmes but active participants in
the initiation, formulation, implementation,
evaluation and decision making about future of
public policies. According to UNESCO, Electronic
Governance is the public sector use of Information
and Communication Technologies with the aim of
improving information and service delivery,
encouraging citizen participation in the decision-

making process and making government more
accountable, transparent and effective. The Pacific
Institute of Management in India considers it to be
application of ICTs to the process of government
functioning to achieve simple, moral, accountable,
responsive and transparent governance (Misuraca,
2007).

Electronic Government and governance as claimed
numerous definitions in the literature. For instance,
Organization for Economic Corporation and
Development, (2003) introduced four definitions of
Electronic Governance as follows: (1) internet service
delivery and other internet-based activities by
government (2) all uses of ICT, (3) transforming
public administration through the use of ICT and (4)
the use of ICT particularly the internet as a tool to
achieve a better government. However, Electronic
Governance is defined as the ultimate aim or end
product that is geared towards achieving a more
efficient and faster service delivery in government. It
is a move away from the analogue method of doing
things to a digital method that guarantees
development of all the sectors of government where
this method is applied.

According to Adeyemo (2013), Electronic
Governance is aimed at promoting good governance
which is characterized by equality, partaking in the
democratic process, transparency and accountability
in the various sectors of the nation’s economy. This is
in line with the assertion that Electronic Governance
is a more acceptable and reliable means of operating
government businesses through the utilization of ICT
in improving service delivery. Electronic Governance
emerged to change the way and manner of doing
things. In the words of Akbar (2002), it is the
computerization and automation of common
government processes with the goal of lowering costs,
improving efficiency and generally providing better
services to the citizens.

The Concept of Development
The word development just like every other term in
the Social Sciences generates definition problematic.
An attempt to accept or put forward a single
definition may lead us to missing so many other
components or variables that makes up development.
It therefore means that the word development is
multi-dimensional in nature generating argument
among scholars and authors as to what it is.
Development could be economic, political, social,
cultural and educational etc. The meaning and
connotation however depends on the perspective and
the motive of the person defining it at any point in
time. For Amartya Sen (1999), development is
freedom. This meaning of development also
encompasses measures and strategies of development
and approaches it studies.
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According to Seers (1979), the purpose of
development is to reduce poverty, inequality and
unemployment. For Sen, development involves
reducing deprivation or broadening choice.
Deprivation here represents a multidimensional view
of poverty that includes hunger, illiteracy, illness and
poor health, powerlessness, viocelessness, insecurity,
humiliation and lack of access to basic infrastructure.

Socially, it is seen as a remarkable development in
the achievement of optimum welfare for the people in
the society. In this regard, development encompasses
psychological, social, emotional and intellectual well-
being of the people, therefore it is seen in relations to
socio-economic transformation directed towards the
improvement of lives of the populace.

As earlier stated, many see development on the
economic perspective but it is important to emphasize
that it does not only signify economy, but as noted by
Ikeanyibe (2009), it equally implies improving the
social, administrative, political as well as people’s
cultural attitudes and beliefs that are anti-progressive.
According to Lawal (2007), development is all about
the capacity of members of the society to actualize
themselves by participating actively in the social
engineering of their life and destiny. It has to do with
the ability of the individuals to influence and
manipulate the forces of nature for their betterment
and that of humanity.

Conversely, Rodney (1972) looked beyond the
individual’s perspective and sees development
whether political, economic or social to simply both
increase in output and changes in the technical
institutional arrangements by which it is produced. In
essence, development is a multidimensional concept
and in-spite of the various conceptions, development
is basically about the process of changes which lies
around the spheres of societal life.

With regards to our line of argument in this paper,
development will therefore refer to the development
in ICT application in government businesses that will
enhance efficient and effective service delivery to the
citizenry. It involves the changes in the traditional
(analogue) method of doing things to a more
advanced and developed method that saves time and
also cut cost on both the person giving the service
and those receiving the service. Therefore, Electronic
Governance enhancement of development will mean
government Ministries, Departments and Agencies
becoming ICT compliance.

Benefits of Electronic Governance in
Administration
The application of Electronic Governance in the
administration of government activities is beneficial
and important in numerous ways. In this paper, the
benefits will be discussed in two major perspectives

viz: administrative development and effective service
delivery.

Administratively, Electronic Governance assists in
the following ways:
i. Automation of Administrative Processes:

when there is minimal human intervention and
everything is system driven, the resultant
effective will be effective, efficient as well as
timely service delivery. So many departments
carrying out government policies and
programmes as well as agencies that renders
services to the public are now computerized and
connected through networks and software which
are built and designed around the agencies and
sometimes depending on the services they render,
their inter-connectivity goes beyond the
boundaries of the organization. So many
departments have launched their own individual
websites carrying information of their respective
departments enabling online carrying of
operation and file movement like budgeting,
accounting, data flow, meetings etc.

ii. Reduction of Paper-Work: the introduction of
Electronic Governance has significantly cut
down on the quality of paper-work involve in
organization’s administration. With this,
communication is done electronically through
storage and retrieval of information. Instead of
physical movement of files which delays actions,
information is transmitted over wires to
computers at each employee’s desk for action.

iii. Elimination of Hierarchy: in a typical
bureaucratic civil service setting, hierarchy is
rigorously practiced hence delaying the
administrative process. On the other hand, the
introduction of ICT into governance process like
Intranet and LAN has reduced procedural delays
caused by hierarchical processes in organization
as it is now possible to send and receive
information and data across various levels of the
organization without stress.

iv. Enhancement of Quality Services: people
across all segments of the society get quicker and
efficient services from government with greater
accountability, responsiveness and sensitivity.
Also, people’s grievances are redressed.
Electronic Governance has also facilitated video
tele-conferencing, monitoring, supervision and
reporting and face to face communication
leading to better quality services.

v. Change in the Administrative Culture:
Electronic Governance creates public awareness
bringing with it norms and values of
accountability, openness, integrity, fairness,
equity, responsibility and justice in the
administrative culture freeing it from
bureaucratic-pathology and becoming efficient
and responsive.
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(B) Effective Service Delivery
i. Transparency: through information

dissemination and publication of public
information on the web, it is open to public
accessibility and scrutiny. This makes every
person to have equal chance of having access to
information. For instance, advertisement for
employment is done online and all interested
candidates have equal change of applying.

ii. Economic Development: online transaction
gives citizens the opportunity to check what is
available for sale and possibly buys it without
necessarily travelling to where it is sold. For
instance, those leaving in the hinterland can
order for goods online and same delivered to
them with little or no extra charge. If a rural area
suffers from lack of information regarding
market, products, health, agriculture, education,
weather, and policies etc development will be
retarded but when ICT is made available, it leads
to better and more opportunities and prosperity
in such environ.

Electronic Governance and Development in
Nigeria
Development is a concept with multifarious
connotations meaning different thing to different
people based on the perspective within which it is
used. However, the commonly understood and most
sought for type of development especially the one
that bothers on the wellbeing of the citizenry is
“socio-economic development”. It involves
development in which the citizens have access to
basic needs of life like food, shelter, cloth, healthcare,
power, education, water and sanitation. It is important
to note clearly that in most developing countries
Nigeria inclusive despite the vast natural and human
resources available, the availability and accessibility
of these basic needs is still on a very minimal level
hence underdevelopment.

It is worth pointing out that in some instances these
basic needs are available in government organizations
but accessing them becomes a challenge. This
situation is mostly caused by lack of power, illiteracy,
government policies etc and development cannot
strive when these are not put in place. But this is not
so in advanced industrialized countries as most
government programmes are carried out
electronically thereby easing the problem of
movement and enhancing faster service delivery.
This is why the National Information Technology
Development Agency (NITDA) contends that the
public sector can harvest enough dividends from
Electronic Governance as it could lead to better
employee productivity, job and wealth creation and
improve the citizens understanding of the workings
of government by virtue of better information it
avails them. With Electronic Governance, people can
transact businesses, government and government can

facilitate deals that will bring about the development
of each country without travelling for meetings. This
is done through electronic conferencing or electronic
meeting.

Electronic Governance covers several areas of
government activities. Three distinct areas have been
identified as having this connection like: Government
to Government (G to G); Government to Citizens (G
to C) and Government to Business (G to B) (Hassan,
2013). When Electronic Governance is properly
implemented, the resultant effect is development that
Nigeria and many other developing and third world
countries desire.

As noted earlier, Electronic Governance is a viable
instrument that can effectively reduce if possible curb
corruption in the country because it helps to check
financial malpractices and other forms of waste going
on in our public sector life. This is in line with
(Minstry and Jalal, 2012). Electronic Governance
provides ample opportunity to the citizens to be
participants in development and not only recipients of
finished goods and services. This is important
because the ultimate goal of every government is to
deliver effective services hence the recipients of the
services (citizens) must play active role in the process
as an instrument for the implementation of
government policies.

Another connect between Electronic Governance and
development is that it is a means or medium through
which government is brought closer to the door-steps
of the citizens. People can now access information
about government activities not necessarily through
television or radio new broadcast but through their
mobile phones whereby 24 hours update is given.
This is made possible through the creation and
development of private new websites example
Nairaland by private individuals. This is so
convenient that even before government owned
television or radio stations airs their news at their
stipulated time, the citizens would have heard or read
them on private new sites.

The achievement of development by any government
or people in the world will never be possible without
the repositioning of government Ministries,
Departments and Agencies (MDAs). This is
important because these three bodies are responsible
for the formulation and implementation of
government policies and programmes that are geared
towards developing the important sectors of national
life. The effective introduction and implementation of
Electronic Governance is the sure way of promoting
and making government services more accessible and
faster. It will involve abandonment of the primitive
analogue and paper ways of carrying out government
functions to more dynamic, easier and faster methods.
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It is important to note that if Electronic Governance
is properly and effectively implemented, citizen’s
contact with government institutions will be reduced.
A visit to government ministries and department
reveals that so many government activities are still
being carried out in the analogue way thereby causing
queues, delay, inaccurate information capturing and
inefficiency on the part of the personnel.

We can agree that the number of hours spent in
government organization to fill forms and queue up
when one has dealings with government ministries
would have been used in other fruitful exercise that
will yield positive fruits. Therefore, the full
digitalization of all government’s MDAs will
reposition them to drive the much needed
development the country seriously desires.

Necessary Ingredients of E-Governance for
Development
Electronic Governance is simply the electronic means
of carrying out government and private activities
without necessarily having face to face contact with
the parties involved. As earlier expressed, it has
numerous benefits which the ultimate aim is the
enhancement of development in the society. It is
instructive to point out that for Electronic
Governance to enhance and aid in the development of
the society, there are a number of components which
must function at optimal level. According to Ojo
(2014), the following shall be examined as having
direct influence on development.
(i) Electronic Participation: participation in

decision making and policy implementation is
paramount in democratic sustenance. Electronic
Governance promotes citizens participation
while the elected representative becomes more
accessible through the provision of Information
Communication Technology. This kind of
medium encourages the citizens to participate in
decision making. In the words of Hina (1997),
successful Electronic Governance mechanism
can only operate through strong private and
public participation.

(ii) Electronic Service Delivery: the achievement of
efficient services in government ministries
requires total and absolute overhauling of the
analogue operative methods to digital methods.
Electronic Governance promote to a reasonable
extent effective and efficient service delivery to
the citizenry. This is done through the
availability of automated electronic platform
where citizens can log in to access services and
goods at their convenience.

(iii) Electronic Mobilization: electronic
mobilization enhances citizen’s participation in
the decision making process. Through the social
media so many groups are informed about
political meetings and gathering where venue,
date and time are made available for members of

such groups. With this, members of such groups
are easily reached and the most commonly used
platform in Nigeria includes amongst others:
Facebook, Instagram, whatsapp applications etc.

(iv) Electronic Transaction: this implies business
engagements between the citizen and the
government or private institutions and the
government through online platform. This can
facilitate effectiveness and efficiency in the day
to day government business.

(v) Electronic Planning: planning is an essential
element for development. The survival or failure
of any business depends on proper planning
strategies. Electronic planning involves
informing the general citizens of the policies and
programmes of government before the final
implementation. The citizens therefore may
provide advice and share their views towards
government initiatives to enhance better
outcomes.

(vi) Electronic Taxation: in Nigeria the collection of
tax has gone electronic where the citizens and
corporate bodies pay their taxes such as property
tax, tenement rates, income tax and so on
through the online means. It is a more convenient
and secured method that curbs irregularities and
corruption in the process.

(vii)Electronic Registration: this may involve a
number of registrations which this paper may not
cover ranging from registration of birth, motor
vehicle, driving license, local government
identification, employment opportunities, trade
permits, registration for examination and
screening exercises. All these are done on the
website without being physically present at the
institution or parastatal carrying out such service.

E-Governance Implementation: The Nigerian
Situation
E-governance as we explained earlier is a tool for the
enhancement of government services. It is a medium
through which government transform from the paper-
based services to electronic service delivery system
which is faster, more efficient and effective. As other
countries of the world and based on the fact that
Nigeria hopes to be one of the 20th most dynamic
economies in the world come 2020, it becomes
pertinent for the country to key into the Electronic
Governance platform in order to be in line with
current global trend in service delivery. With this in
mind, to foster economic growth which is the primary
concern of the national government, Electronic
Governance is imperative and very strategic in
achieving this.

In order to make the public sector more effective and
efficient, Electronic Governance is needful. To have a
successful Electronic Governance implementation in
Nigeria, people must be well vest with the
applicability of ICT. According to Rogers (2003), the
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nature and manner of the information exchange,
relationship in individuals determines the condition
under which an individual exchanges or does not
exchange information and the impact of such
transfers. To this extent therefore, the success of
Electronic Governance in the public sector will
greatly be determined by individual’s ability to use
the ICT platform and individuals who do not have the
know-how and are unaware of the Electronic
Governance services. This creates the problem of
“digital divide”.

In Nigeria, there have been various Electronic
Governance initiatives put in place to fast track the
rapid development of the nation. Such initiatives and
policies include National Rural Telephony Projects,
Public Service Network Initiative, State and Local
Government ICT Facility Loan Scheme and Work
Nigeria Initiatives, Fatile (2012).

Currently, the government of Nigeria through the
National Information Technology Development
Agency (NITDA) is responsible for the IT policy in
Nigeria and has programmes aimed at providing IT
education to top government functionaries as well as
upgrading the skills of IT professionals in Nigeria.
Interestingly, in a quest to create awareness of ICTs
amongst Nigerians, which would ginger the growth
and development of Electronic Governance in
Nigeria, NITDA commissioned several mobile buses
called Mobile Internet Units (MIU), these are locally
manufactured busses that goes around town
disseminating Electronic Governance initiatives to
Nigerians.

Despite the laudable programmes of the Nigerian
government and its agencies, the applicability of
Electronic Governance in Nigeria is still in a slow
stage. According to UN rating of 2005, Nigeria was
number 139 out of 291 countries in terms of e-
governance compliance; the country was number 141
in 2004. In Africa, out of 43 countries, we are
number 24. We have countries like Rwanda that was
rated higher than Nigeria, Kenya amongst others.
This therefore means that despite the huge potentials
at the disposal of the country, the country is still
below the UN Electronic Governance index which is
1.62. Conversely, the Electronic Governance index of
Nigeria stands at 1.02 more than 5 points adrift of the
required.

Despite this rating however, the Electronic
Governance practice in the country has greatly
improved over the years as such government
institutions like Joint Admissions and Matriculation
Board (JAMB) now conducts their test online.
National Youth Service Corps now conducts
electronic registration and issue potential corps
member with posting letters online. National
Examination Council (NECO), West Africa

Examination Council (WAEC) and many other
institutions had since gone online. These
developments are commendable and should be
sustained in a bid to enhance and fast track the
Electronic Governance process that will aid
development in Nigeria.

Challenges to E-Governance Implementation in
Nigeria
Even though it has been generally accepted that
Electronic Governance promotes sustainable
development, there are numerous obstacles in the
wheel of successful Electronic Governance
implementation in Nigeria. Studies have repeatedly
shown that the diffusion of Electronic Governance
has been slower than expected and the governments
are not making full use of the available technology
for reforming governance. Wherever adopted, the
impact of Electronic Governance has been only
incremental rather than transformative. Though there
are huge benefits, Nigeria is facing a number of
challenges in the proper implementation of Electronic
Governance. In this regard, we shall itemize some of
the challenges facing Electronic Governance in
Nigeria to include:
i. Digital Divide: one of the major obstacles to the

success of Electronic Governance in the country
is the ICT knowledge gap. Digital divide
according to Keniston is a problem of multiple
dimensions that manifest into (1) a technical
aspect referring to availability of the
infrastructure, the hardware and the software of
ICTs, and (2) the social aspect referring to the
skills required to manipulate technical resources.
Nigeria as a developing country has lots of
limitations. However, the gap between those who
have technological access and those who don’t is
still widening. The existing evidence suggests
that income, education and age are important
social determinants of internet access, and that
older people and those with low incomes are
much less likely to use the internet.

ii. ICT Infrastructure Deficit: the ICT
infrastructure required for the proper take-off is
still in a very slow stage. Nigeria had less than
500,000 fixed lines before 1999. Although the
telecommunication landscape is steadily
changing with the introduction of GSM services,
which has increase accessibility and provided
less demanding interfaces for people to connect.
Much is still left to be achieved in this direction.
The cost of internet usage in Nigeria remains too
high for majority of the people hence it is seen as
the exclusive reserve of the well-to-do people in
the society.

iii. Inadequate/Lack of Legal Framework: for
every policy of government to succeed and be
sustained, there must be strong regulatory
framework. The IT regulatory framework in



Journal of Emerging Trends in Educational Research and Policy Studies (JETERAPS)15(3):87-94(ISSN:2141-6990)

93

Nigeria has not yet been restructured to fully
accommodate Electronic Governance. There are
no regulatory and monitoring mechanisms to
check ICT compliance in government institutions
and there are no laws on Electronic Governance.
Before seeking ICT solutions to problems of
governance, appropriate policy design must be
developed and set in place, in order to facilitate
seamless information exchanges within
government and between government, citizens
and businesses.

iv. Lack of Qualified Manpower: yet another
problem is that of lack of qualified personnel to
handle the task of ICT management. This
problem is anchored on the availability of human
capacities that have technical skills, for
installation, maintenance, designing and
implementation of ICT infrastructure across the
country. The government of the country should
therefore show more commitment in the training
and retraining of personnel who will be capable
to effectively handle Electronic Governance task.

v. Shortage of Power: over the years, the power
sector in the country has continued to witness
outages. The current power generation in the
country is put at about 4000MW but it has
drastically reduced to less than 1500MW
showing a great decrease in the power generation
capacity and this has enormous consequences on
the socio-economic development of the country
likewise Electronic Governance compliance.
Very few parts of the country can boost of 5 hour
power supply in a day and this has greatly
influence the usage of ICT device and ICT
cannot be functional without electricity.

vi. Bureaucratic Constraints: the Nigerian public
sector is still ICT-resistant because some of the
staff who are not ICT compliance. They still
prefer to handle office issue the analogue way.
There seem to be deep rooted resistance to
change among Nigerian civil servants regarding
computerization. Many civil servants are afraid
of computerization because they speciously think
computerization of government activities will
render some of them redundant. Even among the
few who have embraced computerization
incessant transfers within the service most times
hampers Electronic Governance activities.
Electronic Governance cannot be achieved
unless public servants who man government
bureaucracy are hard-pressed to change.

vii. Corruption/Embezzlement: the public service
in Nigeria is bed evil with corruption and
embezzlement of public funds meant for the
execution of government projects which initial
intention is for the betterment of the larger
society. Corruption has over the years had
negative implications on laudable government
projects and Electronic Governance project is not
an exception. Diversion and embezzlement of

funds meant for project is the order of the day in
government ministries and agencies and this goes
on and on without checks and is having negative
impact of the Electronic Governance project in
the country.

CONCLUSION/RECOMMENDATIONS
Electronic Governance portends a lot of potentials for
fast tracking development in all facet of human
dealings. ICT has the platform to eventually resolve
the problem of development in Nigeria if it is
effectively applied. As observed in our discuss,
Electronic Governance holds a lot of promises
especially in bringing services to the citizenry in a
more easier manner and also helping to facilitate the
easy interaction between government and
government, citizen and government and business
and government. It is worthy to remark that all these
lofty potentials that Electronic Governance holds can
only be achieved when the enabling platform is
created for its operations. Notwithstanding these
great features, Nigeria is yet to fully integrate and
reap the benefits thereof owing to some factors
militating against it.

In view of the above, it is pertinent for the Nigerian
Government to fully implement ICT policies in its
MDAs in order for them to drive the much needed
development through effective policy implementation.
We recommend that more effort be devoted in
improving the power supply which currently is in a
sorry state (epileptic). Electronic Governance
performance will also depend greatly on the human
resource personnel hence the government should
devote more resources into the training and retraining
of ICT personnel to solve the problem of internal
digital divide in government MDAs. Above all, the
process of doing business, registering property,
obtaining construction and business permits, trading,
paying taxes and registering business at the Corporate
Affairs Commission, renewal of drivers license,
online examination and many others have since
commenced but it should be extended to all the
relevant MDAs of government as a means of bringing
services more faster, efficient and also curbing
corruption.
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